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On May 25 and 26, 2021, participants from 
community organizations and post-secondary 
institutions across Canada came together for a 
workshop to explore opportunities for 
transformation and promising strategies in 
communities through and beyond the COVID-19 
pandemic. The Seizing the Moment workshop is 
part of a series of conversations hosted over 
2021 by the Community Engagement and 
Research Centre (CERC) at the University of 
Regina and Community Campus Engage Canada 
(CCEC). Throughout this event, participants 
were asked to reflect on pandemic-related 
efforts in communities and consider paths for 
community-campus partnerships beyond the 
current crisis. This report summarizes workshop 
regional discussions held among Alberta 
participants. 
 

Workshop Design  
 
The Alberta sessions consisted of two events, 
with over 50 participants registered through 
Eventbrite. The first session began with a panel 
of four community leaders, who shared their 
experiences in community work, partnerships 
between public and non-profit organizations, 
and the gaps exposed by the COVID-19 
pandemic. The second session offered space 
for participants and panelists to consider paths 
for community-campus partnerships to address 
community impacts and build on promising 
strategies through three guiding questions: 1) 
What one thing resonated with you from 
any/all of the presentations?; 2) How do you 
understand community-campus engagement?; 
3) How can we reflect/include principles of 
reciprocity/cocreation with Indigenous 
communities?.  
 
Participants included: 
 
Jasleen Brar, Research Assistant, University 
of Calgary 
 
Madeleine Brulotte, CURE Research Coach, 
University of Calgary 

Sydney Harder, Civic Technology 
Coordinator, Mount Royal University 
 
Adela Kincaid, Instructor, International 
Indigenous Studies Program, University of 
Calgary 
 
Saskia-Mae Livingston, Research Assistant, 
University of Calgary 
 
Susan Mide Kiss, Senior Director, Strategic 
Initiative in Community Engagement, 
University of Calgary 
 
Meghan Miller, Humanities 101 Coordinator, 
Faculty of Arts – Community Service-
Learning, University of Alberta 
 
Catherine Pearl, Associate Professor, Social 
Innovation, Mount Royal University 
 
David Peacock, Director, Community Service-
Learning, Faculty of Arts, University of 
Alberta 
 
Lisa Prins, Humanities 101 Coordinator, 
Faculty of Arts – Community Service-
Learning, University of Alberta 
 
 

Shared Stories and Learnings 
 
Meagan Miller and Lisa Prins from the 
University of Alberta spoke about their 
community-campus partnership experience 
with Humanities 101 (Hum 101) and CJSR 88.5 
FM. Hum 101 is a university course offered at 
the University of Alberta that focuses on 
Indigenous knowledge, culture, and 
epistemologies. This program is based in 
Amiskwacîwâskahikan (Beaver Hills House), 
Treaty 6 territory.  Hum 101 acknowledges 
systemic barriers to attending university by 
providing trauma-informed, asset-based 
pedagogy that challenges whose knowledge 
counts. Hum 101 branched out their program to 
a prison setting, where they had to be creative 



amid limited resources and the evolving 
pandemic.  
 
CJSR is a campus and community radio station, 
a hyper-local community-centric station that 
reflects diverse populations and provides a safe, 
inclusive, and fun learning environment. This 
radio station amplifies underrepresented 
perspectives and voices that are often not 
showcased in Western media. CJSR came 
together with Hum 101 to give access to 
education to individuals who have barriers like 
lack of access to a computer, the internet, or a 
quiet space to work. This initiative offers a 
unique way to overcome challenges and 
showcase the difference a community can 
make. This program provided 40 portable radios 
to broadcast to inmates in prison. This initiative 
breaks down barriers to education and 
knowledge divisions by broadcasting both 
Indigenous and racialized storytellers to 
highlight diverse ways of knowing and being.  
 
Take Away: A reminder to check your privilege, 
challenge your biases, and advocate for change; 
hear your voice and amplify the voice of your 
community.  
 
Keywords: Advocate, Reciprocal learning, 
Privilege, Barriers, Community relationships, 
Organization partnerships  
 
 
Catherine Pearl and Sydney Harder from Mount 
Royal University (MRU) spoke about their 
community-campus partnerships through their 
experience with MRU course Civic 
Innovation/Vivacity. Civic Innovation/Vivacity is 
a senior course open to any post-secondary 
student in Calgary, regardless of faculty or 
discipline. The course is designed for cross-
pollination among institutions, faculties, and 
communities where community members are 
engaged as partners, mentors, and coaches. The 
program is a partnership and deep dive into a 
different relevant civic issue each year (e.g., 
Empty office space and millennial brain drain 
(2017), Embedding the arts into Calgary’s DNA 

(2019), Leveraging creative industries to build 
community and create a sense of belonging 
(2020). The challenge of the 2021 course was 
focused on digital social innovation and learning 
to use tech for good in Calgary through a 
partnership with Civic Tech YYC and Calgary 
Economic Development. Tech for Good refers to 
leveraging technology for the public good.  
 
Examples of ways that technology has been 
leveraged for good include Last Mile, a non-
profit organization that works with individuals 
that are incarcerated who want to come back to 
the community with knowledge, skills, and 
potential job opportunities. Through a 
community-campus partnership, incarcerated 
individuals learn to code. This skill program has 
been shown to create developers and provide 
opportunities for gaining income post-
incarceration. This program aids in breaking 
down barriers for incarcerated individuals.  
 
Additionally, Auticon is a for-profit organization 
that works with people on the autism spectrum. 
This organization leverages the expertise of 
these individuals--who are often seen as 
different--by highlighting their unique assets, 
and by creating working partnerships where 
participating organizations benefit from these 
assets. In turn, the individual gains an 
opportunity to earn a fair wage.  
 
Another organization leveraging tech for good is 
the Professional Aboriginal Testing 
Organization (PATO). This organization works to 
increase Indigenous participation in testing in 
the technology sector. Improving the 
representation in civic user testing has resulted 
in: 

• A tool to give voice to marginalized and 
vulnerable persons;  

• Engaged representative populations for 
input;  

• The amplification of unique perspectives 
of all Calgarians in the products, services 
and processes that are designed for 
them;  



• Ensuring that all are involved in the 
design process;  

• Greater partnership between public, 
private, and non-profit sectors;  

• Bridging the digital divide/closing the gap 
between those who have access to digital 
technology and those who do not have 
access.  

 
Take Away: Blended teams of academics, 
professionals, and community members can 
come up with solutions to community problems 
when they work together in a respectful and 
collaborative way.  
 
Keywords: Community engagement, Student-
community relationships, Digital divide, Asset, 
Citizen involvement, Voice, Tech for Good  
 
 
Adela Kincaid and Saskia-Mae Livingston spoke 
about a course focused on applied research 
approaches in projects within Indigenous 
communities. This course is built on a 
pedagogical model focused on diverse ways of 
learning, teaching, and knowing. The course is 
transdisciplinary, based in experiential learning, 
community engagement, and blended research 
methods where the applied 
community/organization-focused projects take 
place.  
 
Knowledge co-creation is a key element of the 
course. Co-creation focuses on building equal 
relationships between students and the teacher 
and seeks to empower students. Additionally, 
co-creation is key for fair and equitable 
community-campus partnerships. It is a 
pedagogy that aligns with Indigenous values of 
reciprocity and interconnectedness and is a 
collaborative process. Co-creation can help 
foster a deeper sense of community and 
connection.  
 
Take Away: Collaboration is key for the 
development of strong community-campus 
partnerships. Knowledge co-creation is key for 
equal relationships.  

 
Keywords: Valuing identity, Community 
strengths, Reciprocal relationships, Student 
engagement, Community-led, Translate learning 
into action, A holistic approach to community 
engagement, Partnerships, Meaningful 
relationships, Co-creation, Experiential learning, 
Indigenous methodologies  
 
 
Learnings from discussions guided by Jasleen 
Brar and Madeleine Brulotte: 
 
1) What one thing resonated with you from 
any/all of the presentations? 
 

• Collaboration and co-creation are needed 
when working with community  

o Is there a way to connect programs 
and services across diverse 
communities? 

 

• There is a need for incentives to encourage 
professors to engage in community research, 
as well as a need to design community- 
engaged learning in a way that is accessible 
to students  

 

• Community engagement is difficult in a 
COVID world, however online opportunities 
and innovations such as this conference are 
demonstrable to the resourcefulness and 
creativity of people 

o Additionally, online learning creates 
greater reach and easier involvement 
for students  

 
2) How do you understand community-campus 
engagement? 
 

• We are all in survival mode. We do our best 
to link into different conferences like this 
one. It is a very difficult time with this kind of 
work. Funding is an issue and university staff 
are barely hanging on. Government changes 
and cutbacks are challenging. 

 

• There is more outreach from the university, 
and it is very exciting that it is becoming 



more accessible. Outreach, however, is a 
two-way street and needs to be done on 
both ends. It is the university’s turn to invite 
the community to dinner. When the 
university wants something from the 
community there is outreach, however it 
tends to be a very extractive approach which 
is often frustrating. Instead, we need 
authentic, long-term knowledge exchanges.  

 

• Why aren’t these relationships happening?  
o University does not value relationships 

and is not founded on them (at its 
core)  

o It takes time, lots of time that we often 
do not have. Structural issues at play 
as well, fairly marginal activity  

o Expectations to publish makes it 
difficult for academics to engage in 
meaningful and long-term community-
based research  

 
3) How can we reflect/include principles of 
reciprocity/cocreation with Indigenous 
communities? 
 

• Listening and humility are important in 
building relationships with Indigenous 
communities  

• It is important to ask questions of what 
communities need and in what ways it can 
be given 

• Make space and know mistakes will be 
made, but there is room to learn and grow  

• Indigenous engaged community research is 
not as explored as it could be. A lot of fear 
and people are often unsure about how to 
behave, and what are the community 
protocols. We need to do relationship 
building; instead, there is an overreliance on 
key people who tend to do most of the hard 
work through outreach. It is also hard to 
separate yourself from your community as 
your community shapes what you do. 
Outreach should be an opportunity for 
community members to be invited to 
campus and vice versa to build reciprocal 
relationships that can be sustained.  

 
 


